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Safety  

  

We believe it is extremely important to offer products that meet the highest quality 

and safety standards. To ensure safety when burning your candles, we place safety 

symbols on the packaging of each product that indicate how to burn the candle. 

Therefore,  please read the symbols on the labels/packaging carefully.  

Before burning  

  

   

Remove the packaging (e.g. plastic packaging, cardboard 
sleeve, label, lid, cover  plate, etc.) or take the product out of its 
packaging (box, paper  foam cup, etc.) before burning, as the 
packaging is not designed to be burned.  

 
The label on the bottom of our rustic candles is part of the self -
extinguishing wick. Thanks to its special composition, it ensures 
that the candle stops burning as soon as it reaches the label. 
Therefore, do not remove this label when you want to burn the  
candle.  

 
Trim the wick to approximately 1 cm before lighting the candle. 
This will prevent excessive soot emission or a flash fire.  

  

 

Always burn candles/tealights in a holder with sufficient 
ventilation for optimal and safe burning.  

  

 

Always place candles  in glass, rustic candles, tealights  …  on a 
heat - resistant surface and /or in a suitable holder to avoid 
damage to the surrounding surface.  

  
Always place the candle upright in the holder and on a flat 
surface for optimal and safe burning.  

 

 

As the candle burns, the wax will decrease and the holder will 
become lighter. Therefore, ensure that the candle is protected 
from strong winds by placing it in a suitable holder.  

 
The candle is not suitable for burning outdoors in rain, wind or 
snow.  
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The candle is only suitable for outdoor use. The special sturdy 
wick is resistant to rain, wind or snow.  

 
The candle is a grave light and only suitable for burning on a 
gravestone.  

 
Do not place the candle near a heat source or in direct sunlight 
to preserve its quality.  

 
The composition of the candle wax is not suitable for storage 
above 25°C. Therefore, ensure that you place the candle in a 
room where the temperature never exceeds 25°C.  

 

The batch code for the product can be found under this label. 
You will need this code if you have any questions or comments 
about one of our products . This code enables our quality team 
to trace the correct product so that they can answer your 
question accurately.  

 

While burning  

 
To ensure safety, do not leave the candle burning in an 
unattended room.  

 
To ensure safety, keep children and pets away from the burning 
candle.  

 
Do not burn the candle near flammable materials (e.g. curtains, 
newspapers, wooden walls, etc.) to ensure safety.  

 
Do not burn the outdoor candle under a canopy or near 
flammable materials (e.g. wooden fences, hedges, trees, grass, 
etc.) to ensure safety.  

 
Burn the candle with a minimum distance of 10 cm between 
each candle for optimal and safe burning behaviour.  

 
Ensure that there is at least 2 metres of space between the 
flame and the surface above it, and allow at least 1 metre of 
space on either side of the flame. This will prevent damage to 
the surrounding surface.  
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Ensure good ventilation in the room where you are burning the 
candle, without placing the candles directly in a draught.  

 
Do not place the burning candle directly in a draught for optimal 
and safe burning behaviour.  

 
Ensure that no match residue ends up in/on the candle when 
lighting it and never throw the match into the candle, for optimal 
and safe burning behaviour.  

 
Extinguish the candle and allow the wax to solidify before 
moving it to ensure safety.  

 
Be careful when moving a candle in a glass container 
immediately after extinguishing the flame. The holder may still 
be hot.  

 
Avoid inhaling when smelling or blowing out the candle. The 
composition of the scented candle may cause allergic reactions. 
Always consult the safety label at the bottom of the candle to 
find out its composition.  

  
Do not let the candle burn down completely, but make sure you 
blow it out when there is 1 cm left for a candle in a glass holder 
and 2 cm left for a pillar candle. This will prevent the heat from 
the candle damaging the surface on which you are burning it.  

 
Burn the candle in a suitable dish filled with water for optimal 
and safe burning.  

 

After burning  

 
Extinguish the flame with a candle snuffer instead of blowing it 
out. Blowing out the flame can cause the wax to splatter, which 
can damage the surrounding surface or cause a fire.  

 
Never extinguish the flame with a liquid; always use a candle 
snuffer. This is because the liquid can ignite when it comes into 
contact with the wax.  
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